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CKONMbKO BaM MPUHOCUT KaxKabl i
BINOXXEHHbI B MAPKETUHT gonnap?

MapKeTI/IHF KaK M"HBECTULUUN

MHozue dupekmopa KomMnaHul onpedesnsom brooxem Ha MapkemuHz Kak 10 % obopoma
KoMraHuu, rpu 3moM OHU HUKaK He omcriexusgarom 3gheKmueHOCMb 8/10XXeHUU.
EcmecmeeHHO ripu makom rnodxo0e MapKemuHe U pekrama, 3mo rpocmo pacxooHasi crmambsi
6rodxema.

OdHako cywecmeayem u Opyaou rnodxo0 ebioerieHus1 cpedcme Ha MapKemuHa08bIt brodxem u
8blbopa criocoba ripodsuxxeHusi Bawez2o rnpodykma — MapkemuHa Kak uHeecmuyuu.

Hu 0151 k020 He cekpem, Ymo 8rI0XeHUs1 8 peKriaMy rnpuHocsim yaesudeHue rpodax. OO0HakKo
€CMb MbICSHU pa3HbIX criocoboes rnpodsLXXeHUs NPoOyKUUU, U 3mo co8ceM He ripocmasi 3adaya
MOHSIMb, KaKoU MapKemuH208bIU 6r00xem 8bI0esisimb U Kak e20 rpasusibHo pacripedesisime. B
OaHHOU Cmambe Mbl MOKaXXeM: Kak omcredumbs 3mom rpouecc, 3aMepumbs KOHKPEeMmHbIe
pe3yribmambl U 8bI6pams onmumarsibHbIl criocob rnpodsuxeHusi Bawezo rpodykma.

Y Bac pomxHo BO3HUKHYTbL NMOHMMaHMWE TOro, 4YTO OTClieXXuBaTb OTAa4dYy OT

BJTOXKEHHbIX B MapKeTUHr cpenctB MOXHO U HYXHO. MoxHo paxe

OTCrieXXMBaTb, CKOJIbKO NMPUHOCUT BaM KaXabIn Aaornnap, BIOXX€HHbIA B KAKOWU-TO

pEKHaMHbIIZ HOCUTEJ1b, CKOJIbKO KITMeHTOB 6yp,eT C Hero npusrie4yeHo, n KaKoW
AoXoA4 Bbl noJsiy4dynuTe C KINeHTOB.

[Mpeanonoxum, Bbl peLumnn pasMectutb 06bsaBNEHNE B OTPACIEBOM XypHane. YTo A0mKHO
ObiTb B Bawem obbsaBneHun? B obbsasneHun AomkeH ObiTb ykazaH HEeKUrM MHOUKaTop.
MHaovkaTtopom Mbl HasbiBaeM TenedoH mnu cant. Jliognm BuaaT Balle oObsiBNEHME, U OHU
3BOHAT M0 3TOMY TeriedOHy Ui 3axXoasT Ha ATOT CanT. ITO UHAMKATOP OTCrEXMBaHUS BO3BpaTa.

TenedoH BblaensaeTca otaenbHO. TO eCTb NOA KaxKabI PEKIaMHbIA HOCUTENb, YTOObLI OTCEeanTb
ero adopeKTMBHOCTb, BblaenseTe OTAeNbHbIN TeNedOHHbIN HOMEP. 3TO HE 3HAYUT, YTO HYXXHO
3akynatb cpady 20 Sim-kapT Mo Kaxabl peknamHbii Hocutenb. CyllectByeT cuctema
«MynbsTrHOMEP», KOTOpPasa NO3BONSAET UCTONb30BaTb 20 HOMEPOB, MPY 3TOM 3BOHKW MOCTYMNatoT
Ha OauH TenegoH.
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MecsyHas cTaTtucTMKa BbIBOAUTCA Ha KoMmnbtoTepe. [anblie Bbl MOXETe MOHATb, YTO
pekriamMma B KakoM-TO KOHKPETHOM XypHane npuHecna Bam 2100 3BOHKOB B MECHLL.

BaxeH cam noaxon — BKIHOYeHUe UWHOUKAaTOPOB B KaXkabIn pEK.I'IaMHbIVI
HOCUTESb. JTO NO3BOSNUT OTCNEAUTL BO3BpaT OT Kaxaoun PeKnamMbI.

Hanpumep, nHaukatopom MOXeT ObITb Apyroe JOMEHHOe umsi. Ecnn y Bac eCTb HECKOMbKO
AOMEHHbIX MMEH, OHW BCE CCbINIAaOTCA HA CanT, N OHN — CUHOHUMBbI, Bbl MOXETE NPX MOMOLLN
aHanMTU4ecKon nporpammebl, Hanpumep, Google Analytics, oTcrnexmBaTb KONMYECTBO 3axX040B
Ha KOHKPETHbIN JOMEH.

Ecnu ke 3TOT peknamHbli HOCUTENb — MevyaTHoe OObSIBNEHWE, TO Bbl MOXETe caenaTtb
OTPbLIBHOW KyMNOH. [laTb ManeHbKyl CKUAKY Unn GOHyC, YTOObl BMECTE C 3TUM KyrnOHOM
rapaHTUpPOBanocCb YTO-TO MpPUSTHOEe WU xopollee. CnegoBaTenbHO, OHU MPUHOCHAT 3TO
0ObsIBIEHNE BMECTE C KYNOHOM. M Bbl CMOTPUTE, CKOMBbKO K BaM BEPHYNOCh 3TUX OObSIBIIEHNI.
BoT Bam 1 noyBa Ans aHanu3a, Ans OLEHKM.

[axe B pekname Ha pagMo MOXHO BKITHOUYUTbL MHOMKATOP. Hanpumep, B TEKCT peKriaMHOro
COOOLLIEHMA MOXHO BKMIOUUTL ¢ppasy: «Ecnm Bbl Crblwanu 310 06bsBMEHNe, TO Ha30BUTE
ykasaHHOe B pekname KogoBoe CroBo, U 'y Bac byaeT ckugka». JTO ToXe MHaukaTop Ans
oLeHKM 3 PEKTUBHOCTMN.

NMoMumo TOro, YTO MOXHO MCMNOSL30BaTb MHOUKaTOPbI ANA OTCrieXXnBaHUA
3(b(*)&l('l1/lBHOCTVI peKknamMmHoro 00BbABNEHNA, MOXHO npocTo CnpoCUTbL Yy
KInMneHTa, OoTKyAa OH O BacC y3Har.

Nyywe BCero Mcnonb3oBaTh pasHble UHAMKATOPbLI, YTOObI NPOBEPsSTb 3PEKTUBHOCTE.
Hanpumep, 3B0HKOB 6bino 100, @ HUKTO HWYEro He Kynun. Takoe Cryyaetcsi AOBOSIbHO
4yacTo. 3HauuT, C BaLLMMM NPOAAXKaMUn YTO-TO HE Tak.

[laBaiiTe paccMOTPMM Ha NpUMepe Kak y3HaTb, KakoW [0X04 Mbl MOXEM MNOnyyuTb OT
WHBECTULMI, BIIOXEHHbIX B peKnamy.

WTakK, Bbl NOTpaTnUiM Ha pasmelLieHne 06baBNeHUs B OTpacneBoM xypHare 20 Tbicay pybnen.
Bbl y3Hanwu, kro npuwen ¢ 3ton pekramel. lonyctum, K Bam npurio 20 vernosek. [laBante
Tenepb NocHUTaeM, CKOMbKO HaM CTOWM KaxKaObIM KIMWUEHT, MPULLIEALLNIA C 3TOr0 OObABMEHNSI.

Mockea, Manas Hukntckas, 8

www.travelbiznes.ru



http://travelbiznes.ru/
http://www.flowersbiz.ru/

Travelbiznes.ru

Mokselle

marketing agency

OavH knneHT Ham ctomn 1000 py6nen. Oanbwe BbiBOAUTCS (hopmyna, KoTopas OOrmkHa
noKasaTb, CKONMbKO BEPHYIT OAMH BMOXEHHbIN B pekriamy pyonb. [lanee, Bbl CMOTpUTE, Kakom
BaM NPUHECTN NPYBREYEHHbIE KNMeHTbI. Hanpyumep, oHn npuHecny 400 Teicad pybren noxoaa.

CootBeTcTBEHHO, 20 KrMeHTOoB NpuHecno Ham 400 TbiCcad, OOMH KINMEHT NpuHec B cpeaHem 20
TbicaY. [lanee Bbl yCTaHaBNMBaeTe PaBEHCTBO.

Mol 3annatum Teicayy pybnen, oHa Ham npuHeceT 20 Tbicay. COOTBETCTBEHHO, 1 pyGrib Ham
npuHec 20 py6nen goxoaa. To eCTb, OTCAEXMBAHUE KaXKOOW BaLLEN PeEKNaMHOM KaMnaHum u
MapKETUHIOBOIO NPeanpUATUS NMO3BOSISIET BaM OTKUHYTb Hanboree HeadheKTUBHY!HO.

Ecnu peknamMHbIi HOCUTESNb He YAOBIETBOPSIIOT 3TOMyY PaBEHCTBY, TO OT 3TOro PeKNamMHOro
HOCUTENs HY)XHO OTKasaTbcA. Ecnn oauH py6rb npuvHOCUT 2 pybrnst — Mbl 3Ty peknamy
octaensieM. Ecnv oayH py6nb Ham NpyHOCUT nonTopa pybnst — peknamy octaBsnsieM. Ecrniv ogyH
py6nb HaM NPUHOCKT oavH PYbrib, Mbl BCE paBHO 3Ty pekramy octaersiem. [pocTo notomy, 4To
MbI MOMy4unM 6ecnnaTHoro kKnneHTa. To ecTb 3TO BCe paBHO NPMHOCUT BaM BbIrofy.

Bbl MOXeTe onepupoBaTh eLle oaHUM nokasaterniem — Life time value.

Life time value — 310 nokasaTenb *XWU3HEHHOrO LMKNa KNMeHTa Ballen KomnaHmn. Ecnu Bbl
BefeTe CTaTUCTUKY, Bbl MOXETe YCTaHOBUTb, YTO OAWMH KIMEHT C BaMW XUBET B CpeaHEM
npumepHo nonroga wnu rod. OTcneantTb 3TO0 MOXHO, NPOCTO MNOAHSB OyxranTtepckyto
OTYETHOCTb MO KINMEHTY. Bbl MOXeTe nocunTaTh NOTpaYeHHbIE Ha HEro AeHbI.

Mo nokasaTensiM BOPOHKM Bbl MOXETE YBUAETb, CKOMbKO KITMEHTOB, COBEPLUMBLLMX MOKYMKY
OOVH pa3, COBEPLLAIOT €€ BO BTOPOM pa3. Bbl MOXeTe npocrneanTb KOHBEPTALMIO KIMEHTOB,
COBEPLUMBLLNX OAHY MOKYTKY, B JTOASNBbHbIX KIMEHTOB. W, ncxoast u3 aTmx AByx nokasaTernemn, Bbl
YK€ MOXeTe NOHATb, BbIrOAHO NN BaM BKIaAbiBaTb B peKnamMy — nonyyatb KIMeHTa, unm He
BbIFOOHO.

MHoroe 3aBucUT OT cneumdukn BusHeca. [[ae-To coBepLUalTCa pasoBble NPOAAXKN, U KIMEHT
Borblue He BO3BpaLLaeTCs, a rae-To uayT NoCTOSHHO. B aToM criydae yxke Heobxoaumo cuntaThb
nokasatenb Life time value. [Npu 3TOM nepByto NpoaaxKy MOXHO COBEPLUNTL cebe B YObITOK,
npocTo Heobxoammo oueHmBaThb Life time value B 4onrocpoyHoM nepcrnekTuee, Hanpumep, Ha
rog, Ha ABa 1 cpaBHMBATb, e 3TO OKa3blBaeTCs BbIrOAHO.
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Ecnu peknamMHbI HOCUTeNb NMPUHEC Bam Gornblue AeHer, YeM Bbl B Hero
BIIOXWNA, YTO Bbl MOXETe MUCMOMb30BaTb HA 3TOM Hocutene. Tenepb Bbl
MOXeTe pasMelaTb peknaMy Ha Jnbbix Hocutensix. maBHoe, 4TOObLI
COXpPaHANOChb PaBEeHCTBO.

PaccmoTtpum cnydan n3 npaktmkn. OgHa psidaHckasi rocTMHMLA NpyHocuna yobITkuM. [py aTom
CUTyauusa C peknamon 3TOM rocTMHMLBI Bbina cnegytowas: Obinv BROXEHb! 3HaYNTESbHbIE
CPeACTBa B peknamy Ha TeneBunaeHun, npudemM Ha doegepansHOM TeneBnaeHnn, a obpaTHbIn
3PP EKT HUKAK HE OTCNeXMBarcs.

B kayecTtBe npobHOro peknamMHoro Hocutens 6bin BbiOpaH pekramMHbIi LWKT Ha noabe3ae K
ropogy. CToMMOCTb peknambl, BKIOYAA U3rOTOBIIEHNE U pa3MeLLeHne, cocTaBmna 29 Tbicsd
pybnen. B peknamHoe obbsiBrieHve Bbin BKMHOYEH MHOMKATOP — TENE(OHHbIN HOMEP, OTINYHbIN
OT MOCTOSIHHOIO. B TeyeHne mecsua no aToMy HoOMepy No3BOoHWUM 24 Yernoseka. bnarogaps
TOMY, YTO MEHEeKEPbI NPaBUIbHO NMPUHANM 3BOHKN, B FOCTMHMLLE OCTAHOBUIOCH 14 YernoBex.
Mpun atom cpegHu Yek coctaBun 3700 pybnen. Takum obpasom, Kaxabl BNOXEHHbIN B
peknamy py6nb npuHéc 1,80 py6.

Bbino aokasaHo, YTO UCMOMb30BaTh HAPYXKHYK pekraMy — BbIFOAHO, XOTS [0 3TOro 3TOT
HOCUTErb HE MCMONL30BariCs, Tak Kak CYMTarncst A0POrnM. 3a CHET HapYKHOW pekrambl 3arpyska
rOCTMHULIbI Bbira nogHsiTa. U yxke cevac rocTvH1LA HaxoamTest B TOHKe 6e3yObITOYHOCTM.

30ech e paccMOTpYM eLle OAMH NPUHLMN — BIoKETHO-X0NoAHOE TecTnpoBaHue. Ecrm y Bac
eCTb (PUKCMPOBAHHbIN MeCsYHbIN BrogxeT Ha peknamy, To 15% aTtoro GrogxkeTa HyXXHO
BblOENSATb Ha TECTUpPOBaHWE HOBbIN HocuTerenh. Bbl BKnaabiBaeTe AeHbrM MarneHbKUMm
napTMsIMM B TECTOBYIO BbIBOPKY, Ha Kakue-To HoBble hopmaThl.

Y Bac MHOro CTepeoTMnoB OTHOCUTENBLHO TOro, paboTaeT uUnNu HeT peknava B
noesgax. Bbl cuuTaeTe, YTO 3TO MOSMHasA 4ywb WX NPOCTO He UMeeTe
npeacraBneHnsa o Tom, 6yaeT M oHa ana Bac adcekmBHa. Mpu aTtom ee
MCMONb3YHOT KOHKYPEHTL . JTyuLuie pUCKHYTL U NOTPaTUTL AEHbLIM.

MoxeT crnyuiTcsa Tak, 4TO puUCK cebsa He onpaBAaeT M BIIOXKEHUSA B peknamy Ha AaHHOM

HocuTene K BaMm He BepHyTca. Camoe BakHOe — MOHMMaHue TOro, YTO BHEAPWB UHAMKATOP M

3amepvB 3EKTUBHOCTb, Bbl CMOXETE HapallMBaTb CBOM peKnamHble Hocutenu, un byaete
peknamMmmpoBaTbCsl TaM, r4e TONbKO MOXHO.

Muxaun Hawkues

Ynpaensowut komnaHueu

www.travelbiznes.ru

Mockea, Manasa Hukutckas, 8

www.travelbiznes.ru



http://travelbiznes.ru/
http://www.travelbiznes.ru/
http://www.flowersbiz.ru/

